What is Claimed Is : 

1 . A method in a server of generating a concatenated prompt, the method comprising: 
identifying a selected concatenated prompt and a selected language based on reception of a 

prompt request; 

executing a selected executable resource for the selected concatenated prompt; 

obtaining, by the selected executable resource, language-independent information for the 
selected concatenated prompt from a database configured for storing the language-independent 
information for each of a plurality of concatenated prompts; 

accessing language-specific information for the selected concatenated prompt based on the 
obtained language-independent information for the selected concatenated prompt; and 

generating the selected concatenated prompt in the selected language based on selective 
retrieval of stored prompt fragments identified by the language-specific information for the selected 
concatenated prompt. 

2. The method of claim 1 , wherein the executing step includes parsing a first XML document 
corresponding to the selected concatenated prompt. 

3. The method of claim 2, wherein the obtaining step includes identifying the language- 
specific information based on identification of a second XML document name from the first XML 
document. 

4. The method of claim 3, wherein the obtaining step further includes identifying a number 
of prompt fragment fields for specifying the stored prompt fragments for the corresponding selected 
concatenated prompt, each of the language-specific information for the selected concatenated prompt 
having a same number of prompt fragment fields, independent of the corresponding language. 

5. The method of claim 3, wherein the language-specific information for the selected 
concatenated prompt are stored in second XML documents based on respective languages, each of 
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the second XML documents corresponding to the selected concatenated prompt having a same 
second XML document name and stored in a corresponding language directory, the accessing step 
including obtaining the second XML document for the selected language based on the second XML 
document name in the corresponding language directory. 

6. The method of claim 5, wherein the accessing step includes parsing the second XML 
document retrieved from the corresponding selected language directory and identifying relevant 
prompt fragment fields and nonrelevant prompt fragment fields from the parsed second XML 
document. 

7. The method of claim 6, wherein the accessing step further includes identifying the stored 
prompt fragments for generation of the selected concatenated prompt from the parsed second XML 
document based on the identified relevant prompt fragment fields and determined prompt variables. 

8. The method of claim 6, further comprising determining the prompt variables based on 
at least one of date, time, and number of messages. 

9. The method of claim 7, wherein the accessing step further includes referencing a third 
XML document specified in the parsed second XML document that identifies nested prompt 
fragments utilized for multiple concatenated prompts. 

10. The method of claim 1, wherein the identifying step includes parsing a first XML 
document configured for identifying the selected concatenated prompt from multiple available 
prompt based on a user preference specified in the prompt request. 

1 1 . A server system configured for dynamically generating a selected concatenated prompt 
in a selected language from stored prompt fragments, the server system comprising: 
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a first executable resource configured for identifying a selected one of a plurality of 
concatenated prompts and a selected one of a plurality of languages, based on reception of a prompt 
request; 

second executable resources configured for accessing language-independent information for 
the concatenated prompts, respectively, the first executable resource configured for initiating 
execution of a corresponding selected one of the second executable resources based on identification 
of the corresponding selected concatenated prompt, the selected second executable resource 
configured for locating language-specific information for the corresponding selected concatenated 
prompt based on accessing the corresponding language-independent information; and 

a first database for storage of stored prompt fragments, the first executable resource accessing 
the language-specific information for the selected concatenated prompt based on location thereof 
by the corresponding selected second executable resource, the first executable resource generating 
the selected concatenated prompt in the selected language based on retrieval of a selected group of 
the stored prompt fragments identified by the language-specific information for the selected 
concatenated prompt. 

12. The system of claim 1 L, further comprising a second database configured for storing the 
language-independent information for each of the concatenated prompts, the selected second 
executable resource obtaining the language-independent information for the corresponding selected 
concatenated prompt from the second database. 

1 3 . The system of claim 1 2, wherein the second database is configured for storing extensible 
markup language (XML) documents, each XML document configured for storing at least a portion 
of the language-independent information for a corresponding one of the concatenated prompts. 

14. The system of claim 11, wherein the first database is further configured for storage of 
the language-specific information for the stored prompt fragments, the first database having multiple 
language portions for storage of the language-specific information and the stored prompt fragments 
according to the respective languages. 
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15. The system of claim 14, wherein each language portion is configured for storing the 
corresponding language-specific information as XML documents. 



16. The system of claim 15, wherein each language portion is further configured for storing 
whole sentence prompts. 

17. The system of claim 15, wherein each stored prompt fragment is stored as at least one 
of a text file representing a text-based prompt portion, and an audio file representing an audible 
prompt fragment. 

18. The system of claim 15, wherein each language portion corresponds to a directory, the 
□ corresponding language-specific information and the stored prompt fragments in the corresponding 
m language being stored and respective subdirectories. 

31 19. The system of claim 1 5, wherein at least one of the XML documents specifies a nested 

[3i prompt fragment for use in multiple concatenated prompts. 

C! 20. The system of claim 15, wherein each XML document specifies the stored prompt 

iji fragments for selection in generating the selected concatenated prompt, pointers to audio files 
! -f corresponding to the stored prompt fragments, and display text to be presented during generation of 
the selected concatenated prompt. 

21. The system of claim 15, wherein the XML documents for the selected concatenated 
prompt among the respective languages each has a same filename within the corresponding language 
directory, and includes a same number of prompt fragment fields for specifying the stored prompt 
fragments in the corresponding language. 
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22. A computer readable medium having stored thereon sequences of instructions for 
generating a concatenated prompt, the sequences of instructions including instructions for 
performing the steps of: 

identifying a selected concatenated prompt and a selected language based on reception of a 
prompt request; 

executing a selected executable resource for the selected concatenated prompt; 

obtaining, by the selected executable resource, language-independent information for the 
selected concatenated prompt from a database configured for storing the language-independent 
information for each of a plurality of concatenated prompts; 

accessing language-specific information for the selected concatenated prompt based on the 
obtained language-independent information for the selected concatenated prompt; and 

generating the selected concatenated prompt in the selected language based on selective 
retrieval of stored prompt fragments identified by the language-specific information for the selected 
concatenated prompt. 

23. The medium of claim 22, wherein the executing step includes parsing a first XML 
document corresponding to the selected concatenated prompt. 

24. The medium of claim 23, wherein the obtaining step includes identifying the language- 
specific information based on identification of a second XML document name from the first XML 
document. 

25. The medium of claim 24, wherein the obtaining step further includes identifying a 
number of prompt fragment fields for specifying the stored prompt fragments for the corresponding 
selected concatenated prompt, each of the language-specific information for the selected 
concatenated prompt having a same number of prompt fragment fields, independent of the 
corresponding language. 
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26. The medium of claim 24, wherein the language-specific information for the selected 
concatenated prompt are stored in second XML documents based on respective languages, each of 
the second XML documents corresponding to the selected concatenated prompt having a same 
second XML document name and stored in a corresponding language directory, the accessing step 
including obtaining the second XML document for the selected language based on the second XML 
document name in the corresponding language directory. 

27. The medium of claim 26, wherein the accessing step includes parsing the second XML 
document retrieved from the corresponding selected language directory and identifying relevant 
prompt fragment fields and nonrelevant prompt fragment fields from the parsed second XML 
document. 

28. The medium of claim 27, wherein the accessing step further includes identifying the 
stored prompt fragments for generation of the selected concatenated prompt from the parsed second 
XML document based on the identified relevant prompt fragment fields and determined prompt 
variables. 

29. The medium of claim 6, further comprising instructions for performing the step of 
determining the prompt variables based on at least one of date, time, and number of messages. 

30. The medium of claim 28, wherein the accessing step further includes referencing a third 
XML document specified in the parsed second XML document that identifies nested prompt 
fragments utilized for multiple concatenated prompts. 

31. The medium of claim 22, wherein the identifying step includes parsing a first XML 
document configured for identifying the selected concatenated prompt from multiple available 
prompt based on a user preference specified in the prompt request. 
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32. A server system configured for generating a concatenated prompt, the system 
comprising: 

means for identifying a selected concatenated prompt and a selected language based on 
reception of a prompt request; 

means for executing a selected executable resource for the selected concatenated prompt; 

means for obtaining, by the selected executable resource, language-independent information 
for the selected concatenated prompt from a database configured for storing the language- 
independent information for each of a plurality of concatenated prompts; 

means for accessing language-specific information for the selected concatenated prompt 
based on the obtained language-independent information for the selected concatenated prompt; and 

means for generating the selected concatenated prompt in the selected language based on 
selective retrieval of stored prompt fragments identified by the language-specific information for the 
selected concatenated prompt. 

33. The system of claim 32, wherein the executing means includes means for parsing a first 
XML document corresponding to the selected concatenated prompt. 

34. The system of claim 33, wherein the obtaining means identifies the language-specific 
information based on identification of a second XML document name from the first XML document. 

35. The system of claim 34, wherein the obtaining means identifies a number of prompt 
fragment fields for specifying the stored prompt fragments for the corresponding selected 
concatenated prompt, each of the language-specific information for the selected concatenated prompt 
having a same number of prompt fragment fields, independent of the corresponding language. 

36. The system of claim 34, wherein the language-specific information for the selected 
concatenated prompt are stored in second XML documents based on respective languages, each of 
the second XML documents corresponding to the selected concatenated prompt having a same 
second XML document name and stored in a corresponding language directory, the accessing means 
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obtaining the second XML document for the selected language based on the second XML document 
name in the corresponding language directory. 

37. The system of claim 36, wherein the accessing means parses the second XML document 
retrieved from the corresponding selected language directory and identifies relevant prompt fragment 
fields and nonrelevant prompt fragment fields from the parsed second XML document. 

38. The system of claim 37, wherein the accessing means identifies the stored prompt 
fragments for generation of the selected concatenated prompt from the parsed second XML 
document based on the identified relevant prompt fragment fields and determined prompt variables. 

39. The system of claim 37, further comprising means for determining the prompt variables 
based on at least one of date, time, and number of messages. 

40. The system of claim 38, wherein the accessing means references a third XML document 
specified in the parsed second XML document that identifies nested prompt fragments utilized for 
multiple concatenated prompts. 

41. The system of claim 32, wherein the identifying means parses a first XML document 
configured for identifying the selected concatenated prompt from multiple available prompt based 
on a user preference specified in the prompt request. 
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